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The use of this ticket implies Baggage allowance is one suitcase and one hand luggage per person. 65x55x35 om
acceptance of the conditions on Excess baggage can be shipped by an external company at an
sar.hhr.sa o . . .
additional cost. Check in time from 60 min. to 10 min. before
departure.
Economy wslmigyl  Price 195.00*SAR ]
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Ticket number 2145267C07313861 D044352F9 Total 224.25*SAR £9020ll
Ticket office 009100000353 2310292155 Credit Card *kkkkxRRRAR* 0294 il aslbyl

VAT No 300000806600003 ol psyl

For more information, please visit  sar.hhr.sa
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HARAMAIN HIGH SPEED RAILWAY

Terms and Conditions

. Customers must bring identification when buying a ticket and when traveling to ensure conformity of the
names and ages of all customers.

. Valid customer ID must be presented when travelling.

. Customers are responsible for ensuring they hold a valid ticket applicable for their entire journey.

. Baggage check-in desks will open 2 hours before departure.

. Boarding gates will close 10 minutes before the stated departure time.

. The ticket office will close 20 minutes before departure for sales and enquiries relating to the departing
service.

. Children (2 to 12 years) travelling in our seated accommodation must travel with at least one other adult
(18+) in their group. Infants under the age of 2 must be accompanied by an adult at a ratio of 1:1.

. Customers must sit in the coach and seat allocated to them on their ticket.

. Customers are entitled to a refund and/or compensation in line with HHR's Passenger Charter
commitments when services are cancelled or delayed beyond 2 hours owing to circumstances within HHR'
s control.

10. When a service is cancelled due to force majeure, HHR will be exempt from providing passengers with

compensation in line with the Passenger Charter, apart from providing customers with a full ticket refund.

11. If customers are late to the boarding gate, their booking will be cancelled and no refund due. However,
our fares are flexible and can be changed or cancelled before departure (fees may apply).

12. All tickets are non-transferable, and can only be used by the named person on the ticket.

13. Discounts are not applicable to special offers or promotional fares.

14. HHR reserves the right to amend ticket prices at any time. HHR also reserves the right to cancel, amend
or reschedule any promotional offers without notice.

15. Gregorian’s dates are the official dates that will be used on all tickets.

16. Infants under 2 will not receive a seat reservation in Business or Economy Class.

17. It is strictly prohibited to smoke in all station facilities and inside the train coaches. Failure to comply can
lead to penalties.

18. No customer will be allowed to leave the departure area without a security permit.

19. Baggage will not be permitted onboard HHR trains without a valid ticket.

20. Abusive language and behavior towards staff will not be tolerated at any time.

21. Passenger’s dress code onboard HHR trains must be in accordance to public dress code laws of KSA.

22. ltis strictly prohibited to ship weapons, flammable materials and compressed containers. The carriage
of weapons and sharp items on-board is strictly prohibited.

23. Food and beverages are not permitted to be brought on-board.

24. In the interest of customer safety, children must be supervised at all times.

25. The transportation of animals is not permitted.

26. Mada card payments: Refunds to mada card processed more than 14 days after the original purchase
may be delayed up to an additional 4 weeks due to the refund processing policy enforced by mada and
your issuing bank.

27. Tickets bought at stations ticket offices and vending machines cannot be changed or refunded.

~N oAb WN -

O 0



_— ol
#g}m cHopll jlhg ECONOMY

[T
HARAMAIN HIGH SPEED RAILWAY

BOOKING D044352F9

QR code screenshots are not valid for boarding

Mazouza El Barzouzi

Jangll 8)alsall S € 30
ARRIVAL DEPARTURE TO FROM
10:25 08:00 8)ginll &iyaoll € doyboll 4o

07 NOV 2023 07 NOV 2023 MADINAH MAKKAH

By535 oy (1o asiio i:'l.uszll ball psy .
TICKET CLASS SEAT COACH TRAIN NUMEER \&

v oo 313 011 00080

=y 6)58311 63g) cloladiuwl pdo 63011 Liiléall .bpen Gpi 2y dudng .6a0lg &b pobuo J4) pouy A
039390l bgpidlg plolll cWgis 0o <lgiill Bblgyl 2iei .ay0l] pguy do)b Jai dSpn Gub gc lgisub ) 25Kg (
sar.hhr.sa ,lc @il6o10 w 6)oleoll Jus @Gleig asu6s 60 w dgenll Jusd yaull Olclpl
The use of this ticket implies Baggage allowance is one suitcase and one hand luggage per person. 65x55x35 om
acceptance of the conditions on Excess baggage can be shipped by an external company at an
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additional cost. Check in time from 60 min. to 10 min. before
departure.
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HARAMAIN HIGH SPEED RAILWAY

Terms and Conditions

. Customers must bring identification when buying a ticket and when traveling to ensure conformity of the
names and ages of all customers.

. Valid customer ID must be presented when travelling.

. Customers are responsible for ensuring they hold a valid ticket applicable for their entire journey.

. Baggage check-in desks will open 2 hours before departure.

. Boarding gates will close 10 minutes before the stated departure time.

. The ticket office will close 20 minutes before departure for sales and enquiries relating to the departing
service.

. Children (2 to 12 years) travelling in our seated accommodation must travel with at least one other adult
(18+) in their group. Infants under the age of 2 must be accompanied by an adult at a ratio of 1:1.

. Customers must sit in the coach and seat allocated to them on their ticket.

. Customers are entitled to a refund and/or compensation in line with HHR's Passenger Charter
commitments when services are cancelled or delayed beyond 2 hours owing to circumstances within HHR'
s control.

10. When a service is cancelled due to force majeure, HHR will be exempt from providing passengers with

compensation in line with the Passenger Charter, apart from providing customers with a full ticket refund.

11. If customers are late to the boarding gate, their booking will be cancelled and no refund due. However,
our fares are flexible and can be changed or cancelled before departure (fees may apply).

12. All tickets are non-transferable, and can only be used by the named person on the ticket.

13. Discounts are not applicable to special offers or promotional fares.

14. HHR reserves the right to amend ticket prices at any time. HHR also reserves the right to cancel, amend
or reschedule any promotional offers without notice.

15. Gregorian’s dates are the official dates that will be used on all tickets.

16. Infants under 2 will not receive a seat reservation in Business or Economy Class.

17. It is strictly prohibited to smoke in all station facilities and inside the train coaches. Failure to comply can
lead to penalties.

18. No customer will be allowed to leave the departure area without a security permit.

19. Baggage will not be permitted onboard HHR trains without a valid ticket.

20. Abusive language and behavior towards staff will not be tolerated at any time.

21. Passenger’s dress code onboard HHR trains must be in accordance to public dress code laws of KSA.

22. ltis strictly prohibited to ship weapons, flammable materials and compressed containers. The carriage
of weapons and sharp items on-board is strictly prohibited.

23. Food and beverages are not permitted to be brought on-board.

24. In the interest of customer safety, children must be supervised at all times.

25. The transportation of animals is not permitted.

26. Mada card payments: Refunds to mada card processed more than 14 days after the original purchase
may be delayed up to an additional 4 weeks due to the refund processing policy enforced by mada and
your issuing bank.

27. Tickets bought at stations ticket offices and vending machines cannot be changed or refunded.
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